Aagrah Leeds Booking & Cancellation Policy

Once a booking has been confirmed, the agreed date and event space are reserved exclusively for the client.

Deposit
A deposit is required to secure the booking. The deposit will be deducted from the final event bill and is not an additional charge.
Cancellation 14 days or more before the event

Bookings cancelled 14 days or more before the event date may receive a full refund of the deposit.

Cancellation within 14 days of the event
Cancellations made less than 14 days before the event will be subject to a 100% cancellation charge, and all deposits and payments made will be non-refundable.

Changes to guest numbers
Final guest numbers must be confirmed at least 14 days before the event. Any reduction in numbers after this point may be charged based on the previously confirmed number of guests.

No-shows
Failure to attend the event without prior cancellation will be treated as a cancellation within 14 days, and all payments made will be non-refundable.

By confirming the booking, the client acknowledges and accepts these booking and cancellation terms.

