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TERMS AND CONDITIONS 
Guests under 15 years old are not admitted 
Reservations must be secured by means of a credit / debit card number 
All private room reservations are considered as provisional until confirmation is received via booking form
Any changes to this reservation must be made in writing via email: city.privatediningandevents@bobbobricard.com
Breakfast service available from 08:00-11:00am / food pre-orders to be finalised at least 72 hours in advance
All lunch and dinner reservations are allocated for 3hrs
We kindly ask all guests to leave the premises by 00:00 the latest 
No personal belongings can be stored in the cloakroom before the reservation 
No professional or flash photography anywhere on the premises 
No fancy dress, party decorations, glitter, confetti may be used anywhere in the restaurant 
Guests are allowed to bring 750ml bottle of wine or champagne per reservation, subject to corkage fee of £50 per bottle. Please note that we do not accept any deliveries. However, you are welcome to bring in the bottles with you on the day and quantities must be pre-approved in advance. 
We do not permit any food into the restaurant nor accept any deliveries which are not from our own suppliers. An exception may be made for celebration cakes for milestone occasions, where a plating fee of £10 per guest will apply 
All prices are inclusive of VAT 
A room hire charge will apply if the minimum spend requirement is not met
Any external entertainment or third-party suppliers require prior approval from management before any arrangements are confirmed

NON-REFUNDABLE DEPOSIT, 50% OF THE MINIMUM SPEND, CHARGED 14 DAYS PRIOR TO THE RESERVATION DATE
Deposits are applied to the card provided to secure the reservation
Deposits are non-refundable and non-transferable to any other date
Deposits to be deducted from the total bill on the day of the reservation
Reservations that are made in less than 14 days prior the reservation date – deposits are charged once the completed booking form has been received 

CANCELLATION CHARGES
Up to 14 days before the reservation: no cancellation fee / deposit
Less than 14 days before the reservation: holding deposit will apply as a late cancellation fee 

MENUS
Guests are welcome to order from our full à la carte menu on the day
Fixed-price menus are available upon request, with the final menu choice confirmed at least 72 hours in advance. Kindly note that menus are subject to seasonal change
Canapés must be confirmed at least 72 hours in advance 

LAST FOOD & DRINK ORDERS
Breakfast service: drinks at 10:30am
Lunch service: food at 15:00
Dinner service: Tuesday to Wednesday: food at 20:30 / drinks at 22:30
Thursday to Saturday: food at 21:00 / drinks at 23:00

CONFIRMATION OF FINAL NUMBERS
Final numbers to be confirmed 24 hours before the reservation
We shall do our utmost to accommodate any increase in numbers subject to availability

NEW REQUESTS:
Please note that no amendments or new requests will be accepted within 72 hours of the events date. Any changes made after this deadline will be accommodated on the day at the discretion of our team and subject to operational capacity 

AV/SCREEN
Limited rooms feature state of the art audio-visual equipment. Please request the AV-equipped room, subject to availability

SEATING PLAN / NAME CARDS
Seating plan and handwritten place cards are available upon request with at least 24hrs notice
We do not seat any guests at the end of the table for a fire safety reason

PAYMENTS:
All charges are to be settled at the time of visit by cash, credit or debit card. If the bill is not fully settled on the day, the restaurant reserves the right to charge any outstanding amount to the credit or debit card provided at the time of the reservation  
Deposit to be deducted from the total bill on the day of the reservation 
A maximum of two separate bills can be issued – one for food and one for beverages
We cannot accept payment by bank transfer / invoices


PLEASE SIGN AND DATE BELOW TO CONFIRM YOU AGREE WITH THE BOOKING DETAILS AND ACCEPT OUR TERMS & CONDITIONS FOR THIS RESERVATION 

Signed:  ______________________________________________
Print:    ______________________________________________
Date:          ______________________________________________

Please email completed booking form to city.privatediningandevents@bobbobricard.com within 48hrs of receiving this form to secure your reservation
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